
 

City of El Paso International Bridges Department unveils new online‐payment services.  

Now account holders will be able to add funds to their account with a credit card via the Internet, while 

continue to benefit from the features you already have:  

• View account recent activity, balance and account information when you first log on  

• View detailed account activity by card  

• View and print account statements  

• Edit and update account information  

• Change user password  

 

Go to https://eptoll.elpasotexas.gov/ and log on to your 

account with your existing username and password.  

 

Once you are logged in, the Account Details screen is displayed.  
 

Figure 1 New Login Screen  

Displays account number, name and current account balance.  Account Details are displayed and the Transaction and Add Funds tabs are 

available. 

 

Figure 2 Account Details 



To make an on line payment, click on the Add Funds tab.  Verify the billing information and 
enter card information.  NOTE: All fields except Street 2 are required! 

Once the credit card information and the payment amount have been entered, click on Save 
then Add Funds to process the transaction.  

A confirmation message appears in red and the balance is updated.  

It is recommended that users print this confirmation page for their records. 

 

 

 



To continue working on your account, click on the Details tab to update your account or on the 
Transactions tab to view account activity and statements. 

Click on Transactions to select a month and view the total account activity for the selected 
month. 

 
From this page, users can select and view 
activity by card for the specified month, just 
click on the down arrow on the right of the card 
field to view the list of all active cards 
associated to the account, select the target card 
number to view only the activity from the 
selected card.  

 
From this page, users can get the account 
statement from the last 12 months, just select 
the target month from the drop down list that 
appears when clicking on the month field down 
arrow and click on Get Statement. This requires 
Adobe Acrobat installed. The statement can be 
open and/or saved. 

 

 

 

 



To edit and update account information, go to the Details tab and update the information, when 
done click on Save then Save again to confirm your changes.  

To change your user password, click on Change Password at the bottom of the page, enter the 

new password and confirm by entering twice, then click on Save. 

 

 


